






Password
A security code used in DENTRIX to ensure that only authorized individuals will have access to various DENTRIX functions 
and data.

Patient Information
All of  the demographic and other pertinent data necessary to track and maintain a patient in the practice.

Patient Alerts
Customized alerts for internal use that will “pop up” when the patient is selected.

Patient Notes
Used to enter patient hobbies, interests, credit status, financial arrangements or any other type of  information useful to your 
practice regarding that patient.

Preferred Name
The name the patient prefers to be called other than their first given name.

Procedure Code
Refers to the code established to represent part of  a treatment.  The code also identifies the fee schedule amount to be 
charged for the procedure.

Provider
For a PATIENT, this is the provider that the patient prefers to receive services from.  For the GUARANTOR, this is the pro-
vider to whom all payments are assigned.

Purge
To remove items from the DENTRIX database starting with the oldest and stopping with a given date, or to remove duplicate 
information.

Refresh
Updates the information displayed in the window to reflect any changes that have been made in other DENTRIX modules or 
at other workstations.

Search Button
A button (>>) which starts a search for any item that was entered in the text that preceded it.  Generally the results of  the 
search will be provided in a list box.

Select
An item that has been clicked on with the mouse or moved to with the tab key or keyboard commands.  It is highlighted signi-
fying that it has been chosen.

Setup
The process that occurs at the time DENTRIX is installed.  It is the data entry process which determines how data is used and 
grouped, what data is available, and the terminology the user desires to use in the practice, etc.

Shortcut Key
A function key or key combination, such as F5 or CTRL+A, that executes a command.

Submenu
A menu that opens when an item or command within a menu is selected.  Submenu items are indented to indicate their hierar-
chical position or level.

Text Box
A control that provides an area for the user to enter text.  Text boxes are sometimes called Edit Fields.

Title Bar
The bar that appears at the top of  a window and displays its caption.

Treatment
A procedure recommended or completed for a patient.

Treatment Plan
A group of  procedures (treatments) recommended for a patient.  Work the patient needs to have performed by a provider.
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Vertical Scroll Bar
A control that appears as a simple scroll bar along a vertical (up and down) axis.  It is used to display information in a dialog 
box that may be out of  view.

Window
Any type of  box appearing on the computer screen which contains information.  They usually will have some type of  title 
describing their purpose or use.  Windows are sometimes referred to as dialog boxes.
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Index
Symbols

3D Views  105

A

Accessing a Long Appointment  319
Accessing DENTRIX Image  108
Accessing Guru Limited Edition  143
Accessing Patient Alerts  843
Accessing the Arch View  105
Accessing the Continuing Care List  815
Accessing the Office Journal  834
Accessing the Perio Chart  207
Accessing the Practice Definitions  469
Accessing the Questionnaires Module  703
Account Information  323
Accounts Receivable Trends Report  638
Acquire Toolbar  677
Acquiring a Patient Image From a Device  76
Acquiring Documents  682
Acquiring from a Device  682
Activating Perfect Day Scheduling  305
Activity Analysis  619
ADA Categories (12)  950
ADA Sub-Categories (66)  951
Add Consent Forms  201
Adding a Case Presentation Item  197
Adding a Claim Note  362, 386
Adding a Clinical Note Using Templates  118
Adding a Future Due Payment Plan  414
Adding a Guarantor/Billing Statement Note  614
Adding a Letter to Quick Letters  811
Adding an Addendum to Clinical Notes  122
Adding an Appointment to the ASAP List  290
Adding and Editing a Continuing Care View  463
Adding and Editing ADA-CDT (Dental) Codes  442
Adding and Editing a Multi-Code  457
Adding and Editing an Email Address  664

Adding and Editing an Employer  505
Adding and Editing an Insurance Carrier  508
Adding and Editing a Payment Agreement Type  492
Adding and Editing a Provider  436
Adding and Editing a Staff Member  441
Adding and Editing Dental Diagnostic Codes  449
Adding and Editing Letters to Categories  590
Adding and Editing Operatories  435
Adding and Editing Referral Information  517
Adding a New Category  789
Adding a New Enclosure  790
Adding a New Family (Account)  17
Adding a New Lab Using DDX  794
Adding a New Shade Guide  787
Adding an Office Journal Entry  613, 822
Adding a Note  882
Adding a Page  694
Adding Appointment Notes  300
Adding a Procedure to a Category  131
Adding a Provider ID  39
Adding a Reminder (By Patient)  841
Adding a Reminder (By Provider/Staff Member)  842
Adding a Snapshot to a Case Presentation  200
Adding Consent Forms to a Cases  174
Adding Continuing Care from the Continuing Care List  818
Adding Family Members  22
Adding Images from DENTRIX Image  200
Adding Manufacturers  863
Adding New Navigation Scripts  223
Adding Notations  201
Adding Notations with the DENTRIX Notation Tools  203
Adding Notations with the Guru Drawing Tools  201
Adding Notes to the Ledger  418
Adding or Deleting a Procedure Button  129
Adding or Editing a Continuing Care Type  461
Adding or Editing a New Custom Case Note  792
Adding or Editing a Prescription  489
Adding or Editing a Shipping Method  786
Adding Patient Education Topics  198
Adding Patient Notes  63
Adding Products  859
Adding Products On Hand  869
Adding Products to Shopping Cart  883
Adding Shipping Methods  867
Adding Snapshots  200
Adding to the Treatment Plan  269
Adding Treatment Using a Multi-Code  100
Adding Treatment Using Procedure Buttons  97
Adding Treatment Using the Procedure Codes Panel  99
Adding Users  857
Adding Vendors  864
Adding/Viewing Clinical Notes  117
Additional Options  879
Add Products to Shopping Cart  871
Add Signature(s) to Questionnaire Form  716
Adjunctive General Services  942
Adjusting a Column’s Width  610
Adjusting a Column Width  311
Adjusting an Image  80
Adjusting a Picture Document  695
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	 Index	 977
Adjustment Summary Report  639
Adjustment Types  474
Administrator  881
Aged Balance  323
Aging Report  558
Alert Notes  473
Alerts  878
Allocating Credit Balances  340
All Procedures (Cap Plan)  950
Altering the Patient Picture  79
Alternate Procedure Code Names  471
AMA-CPT, ICD-9CM, Modifier, and Service Codes (Medical)  

451
Analysis  948
Analysis Reports  622
Analysis Setup  619
Analysis Summary Report  537
Analyzing a Referral Source  518
Analyzing Collections Information  616
Analyzing Treatment Plan Information  317
ANNUAL ROUTINE  929
A Note on Rebuilding  935
Appendix  930
Applying Finance Charges  420
Applying Late Charges  423
Appointment

claim information  45
Appointment Blocks  247
Appointment Book  245, 887, 889
Appointment Book Day Note  246
Appointment Book Day Notes  301
Appointment Book Overview  246
Appointment Book Setup  248
Appointment Book Tips & Tricks  318
Appointment Book View  292
Appointment Check List  477
Appointment List  277
Appointment List Overview  666
Appointment Lists  277
Appointment Reasons  477
Appointments  758, 833
Appointment Scheduling  927
Appointments in Range  762
Appointment Status  472, 755
Appointment Types  476
Appt  278, 279, 281, 282
Appt Reason  308
Appt Type  308
Archived Patient List  583
Archiving Patients  88
Arch View  105
Arranging Diagnostic Codes  358, 383
Arranging Questions within a Questionnaire Form  735
Aruba Interface  672
ASAP List  278
Assigning Continuing Care (Recall)  26
Assigning Continuing Care Types to a Procedure Code  462
Assigning Employers  24
Assigning Insurance (For an Insurance Subscriber)  34
Assigning Insurance (For a Non-Subscriber)  35

Assigning Insurance to an Insurance Subscriber  54
Assigning Insurance to a Non-Subscriber  55
Assigning Medical Alerts  23
Assigning Referrals  65
Assigning Secondary Insurance (For a Non-Subscriber)  37
Assigning Secondary Insurance (For a Subscriber with Dual 

Coverage)  36
Assigning Secondary Insurance to a Non-Subscriber  57
Assigning Secondary Insurance to a Subscriber  56
Assigning Teeth to Images  108
Assign User Security Rights  466
As Soon As Possible List  574
Attach Case  272
Attaching Appointments  803
Audit Trail Reports  603
Auto Chart Numbering Setup  10
Auto Chart Number Setup  498
Auto Fee Schedule Changes  487
Auto Generate Shopping Cart  871
Auto-Hide Clinical Notes Panel  241
Auto-Hide Perio Panel  240
Average Probing Depth  222

B

Backup Main Hard Drive Monthly  929
Balance Forward Date  554
Basic, Major, Ortho, Adj Gen  951
Batch Insurance Payments  406
Batch Payments  404
Batch Primary Dental Insurance Claims  600
Batch Processor  972
Begin the Case Presentation  204
Billing  928, 948
Billing Information Options  553
Billing, Rendering, and Pay-To Provider  354
Billing, Rendering, and Pay-To Provider Information  378
Billing Secondary Information  934
Billing Statement Notes  419
Billing Statement Options  553
Billing Statements  399, 548
Billing Statements*  834
Billing Type(s)  758
Billing Types  469
Birthday List  580
Blank ADA Forms  586
Break Appointment  286
Breaking an Appointment  286
Burning a Presentation to CD  204

C

Calendar  246, 277, 279, 280
Calendar Button  261
Calling DENTRIX Support  936
Canceling Orders  876
Case Detail  157
Case Presentation Setup  192
Case Presentation Tab  190
Case Settings  158
Case Status History  181
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Change Dentition from Permanent to Primary  110
Changing a Head of Household  83
Changing a Head-of-Household  83
Changing a Patient’s Employer  26
Changing a Provider for the Claim  354, 379
Changing a Provider ID  39
Changing Claim Information  352, 354, 379
Changing Insurance Carrier Information  37, 58
Changing Medical Claim Information  376
Changing Payment/Estimate Information  360, 384
Changing Pen or Highlighter  114
Changing Procedure Amounts  359, 384
Changing Schedule Hours  295
Changing Sort Order and Visibility  153
Changing the Claim Status  360, 385
Changing the Date of an Exam  233
Changing the Display Font  670, 671
Changing the Orientation  747
Changing the Provider for an Exam  234
Changing the View  667, 669
Chart Close Message Box  143
Chart Customization  125
Charting Completed Procedures  908
Charting Existing Procedures  906
Charting Recommended Procedures (Treatment Plans)  907
Charting Treatment  906
Chart Module  949
Chart Module Setup  10
Chart Notations  113
Chart Number  972
Chart Shortcuts & Tips  139
Check Box  972
Checking for Updates  806
Claim Format  478
Claim Information  354, 379
Claim Processing  347
Claims Statistics  749
Claim Status  360
Claim Status Information  384
Claim Tracking Upload Override  775
Clearing an Existing Continuing Care Type  29, 820
Clearing a Payment Plan  417
Clearing a Statement Note  419
Clearing Finance Charges  422
Clearing Insurance Coverage  45
Clearing Late Charges  424
Clearing Medical Insurance Coverage  59
Clearing Provider IDs  40
Clearing Referred By Information  72
Clearing Referred To Information  75
Clearing the Audit Trail  605
Clearing the Chart  141
Clearing the Selected Patient/Provider/Staff  727
Clinical Attachment Level  221
Clinical Note Prompts  120
Clinical Notes  117, 972
Clinical Notes Panel  241
Clinical Note Templates  118
Clipboard  972
Collections Manager  606

Color Palette  149, 202
Combining Unfiled Documents  687
Command  972
Command Button  972
Common Questions  188
Compare to Previous  708
Completing Treatment Planned Procedures  396
Conditions  943
Configure Buttons Menu  222
Confirming an Appointment  285
Consent Forms  172
Consent Forms for Cases  174
Contacting Patients  610
Contact & Support Information  155
Continuing Care  814, 948
Continuing Care Cards  601
Continuing Care Cards (DTXLM26)  957
Continuing Care List View Options  816
Continuing Care Setup  9, 460
Continuing Care Statistics Report  640
Continuing Care Status  473
Continuing Care Views Setup  462
Continuing Education  780
Contract Analysis  619
Converting to Grayscale  697
Co-Payment  43
Copy Case Detail to Clipboard  172
Copy Clinical Notes to Other Programs  124
Copying Progress Notes to Other Windows Programs  116
Copying Provider IDs  40
Copying Referral Information  519
Copying to the Windows Clipboard  694
Copy Navigation Script  225
Copy to Clipboard  218, 401
Copy To Clipboard  79
Correspondence Manager  750
Correspondence Name  756
Correspondence Types  755
Correspondence Upload  754, 778
Correspondence Upload Override  768
Create a Patient Education Topic  195
Create your Own Custom Shopping Lists  672
Creating a Dental Pre-Treatment Estimate  393
Creating A Distribution List  665
Creating Alternate Cases  169
Creating a Medical Pre-Treatment Estimate  394
Creating and Editing Consent Forms  173
Creating and Editing Playlists  154
Creating and Editing Tax/Discount Types  328
Creating a New Case  167
Creating a New Journal Entry  669
Creating a New Perio Exam  230
Creating a New Questionnaire Form  729
Creating a New Questionnaire Question  731
Creating a Patient Alert  843
Creating a Payment Agreement  410
Creating a Primary Dental Insurance Claim  349
Creating a Primary Medical Claim  372
Creating a Secondary Claim  367
Creating a Secondary Medical Claim or Dental Claim  391
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Creating Case Presentations  197
Creating Categories  634
Creating Clinical Note Templates  118
Creating Continuing Care Appointment Reminder Cards  824
Creating Continuing Care Cards  824
Creating Continuing Care Cards for Patients without Appoint-

ments  827
Creating Custom Labels  598
Creating New Prompts  120
Creating or Editing a Lab Case  796
Creating Product Categories  858
Creating Users  144
Creating Your Own Letters  595
Cropping an Image  81
Cropping Image  696
Cross-Coding a Procedure  369
Current Patient Upload  768
Customizable Toolbars  809
Customize Case Settings  158
Customizing Appointment Types  302
Customizing a Toolbar  134
Customizing DENTRIX Letters  595
Customizing Patient Chart Colors  125
Customizing Procedure Codes  302
Customizing the DXWeb Toolbar  747
Customizing the Icons  748
Customizing the Office Journal Display  834
Customizing Toolbars and Menus  212
Custom Notes Setup  792
Custom Playlists  153
Custom Practice Information Report  535

D

Daily Appointment List  573
Daily Backup Procedures  926
Daily Routines  925
DAILY ROUTINES  927
Data Chart  209
Data Comparison  237
Data Entry Colors Tab  227
Data Entry Section  213
Data Fields  594
Date Bar  247
Dateline  63
Day Sheet  536
Day Sheet Report  640
Day View  247, 260
Default Coverage Table  950
Defaults  972
Definitions  972
Delete All Reports  923
Delete Completed Procedures  103
Delete Image  82
Delete Printed/Displayed Reports  923
Delete Selected Reports  923
Delete Sent Reports  923
Deleting a Case  168
Deleting a Category  790
Deleting a Continuing Care Type  462

Deleting a Continuing Care View  464
Deleting a Distribution List  665
Deleting a Family  86
Deleting A Generated Report  655
Deleting a Lab  795
Deleting a Lab Case  799
Deleting a Manual Entry  840
Deleting a Medical Insurance Payment  392
Deleting a Multi-Code  460
Deleting an Appointment  291, 668
Deleting an E-Mail Address  665
Deleting an Enclosure  791
Deleting an Existing Consent Form  173
Deleting an Existing Exam  233
Deleting an Insurance Claim  918
Deleting an Insurance Payment  368
Deleting a Page  694
Deleting a Patient  85
Deleting a Patient Alert  847
Deleting a Payment Agreement  413
Deleting a Payment Agreement Type  494
Deleting a Prescription  491, 831
Deleting a Procedure  165
Deleting a Provider ID  39
Deleting a Question from a Questionnaire Form  735
Deleting a Quick Note  883
Deleting a Report  526
Deleting a Shade Guide  789
Deleting a Shipping Method  787
Deleting a View  258
Deleting Categories  636
Deleting Clinical Notes  123
Deleting Current Transactions  345
Deleting Documents  698
Deleting Duplicate Insurance Carriers  61
Deleting Entries  670
Deleting Items from the Shopping Cart  873
Deleting Manufacturers  864
Deleting Navigation Scripts  225
Deleting On Hand Products  870
Deleting Operatories  435
Deleting Patient Responses  713
Deleting Products  862
Deleting Provider/Staff Responses  714
Deleting Referral Information  519
Deleting Reports  923
Deleting Responses  713
Deleting Shipping Methods  868
Deleting Tax/Discount Types  329
Deleting Users  145, 858
Deleting Vendors  867
Dental Diagnostic Code Categories  481
Dental Diagnostic Code List  528
Dental Diagnostic Cross Code Setup  453
Dental Insurance Coverage Tables  520
DENTRIX ADA Procedure Code List  938
DENTRIX Error Messages  935
DENTRIX Find Feature  258
Dentrix Homepage Link  673
DENTRIX Image Integration  107
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DENTRIX Laser Billing Statement Print Options  966
DENTRIX Letters  956
DENTRIX Letter Samples  957
DENTRIX Management Routines  927
DENTRIX Password Rights  969
DENTRIX Quick Launch  806
DENTRIX Reports  948
DENTRIX Web Button  748
Depleting Products  883
Diagnostic  938
Diagnostic Codes  358, 383
Dial  270
Dialog Box  972
Direct Processing Options  330
Display Font Setup  254
Displaying the Progress Notes by date  112
Display Options  235, 239
Dock Clinical Notes Panel  241
Dock Perio Panel  240
Document Center  675, 887
Document Center Close Message Box  702
Document Center Display  678
Document Note  676
Document Preview Pane  676
Document Thumbnail  676
Document Toolbar  677
Document Tree  676
Document Types Setup  679
Drag and Drop  247
Drawing Tools  149
Drop-down Menu  972
Dunning Messages  10, 485
DXApptList  666
DXJournal  669
DXMobile  666
DXMobile Setup  495
DXPatients  671
DXPort  629
DXPort Path  631
DXReferrals  671
DXRx  670
DXWeb  834

setup – See DXWeb: websync wizard
DXWeb Settings  752
DXWeb Toolbar  746
DXWeb Toolbar Overview  746
DXWeb Updates  764

E

eCentral Appointment Status  755
Edit Correspondence  755
Edit Document Information  691
Editing a Manual Entry  840
Editing an Existing Account  856
Editing an Existing Continuing Care Type  28
Editing an Existing Continuing Care Type:  820
Editing an Existing Exam  233
Editing an Existing Questionnaire Form  735
Editing an Existing View  257

Editing a Patient Alert  846
Editing a Payment Agreement  413
Editing Appointment Information  283
Editing a Procedure  164
Editing a Prompt  121
Editing a Quick Note  883
Editing a Standard Coverage Table  520
Editing Clinical Note Templates  120
Editing Current Transactions  345
Editing Documents  691
Editing Existing Questionnaire Questions  733
Editing Existing Responses  711
Editing Family Relationships  83
Editing Insurance Claim Information  45
Editing Manufacturers  863
Editing Navigation Scripts  225
Editing or Deleting a Claim  362
Editing or Deleting a Medical Claim  386
Editing Patient Responses  712
Editing Procedures Attached to Insurance Claims  105, 347
Editing Products  861
Editing Products On Hand  870
Editing Provider/Staff Responses  712
Editing Shades Assigned to a Shade Guide  788
Editing Shipping Methods  868
Editing Subscriber Insurance Information  352, 377
Editing Surface Painting  102
Editing the Insurance Plan Note  361, 386
Editing the Payment Table  44
Editing Transactions  344
Editing Transactions in History  346
Editing Treatment  101
Editing Treatment in History  102
Editing Users  145, 857
Editing Vendors  866
Electronic Claims Setup  495
E-mail  313
Email Messages  804
E-mail Setup  636
Employee Clock In/Out  850
Employer List  531
Employer Maintenance  505
Enable Passwords and Assign “Verify User Before Access” Status 

to Selected Functions  465
Enclosures Setup  790
Endodontics  939
End-of-Day Reports  928
Entering a Doctor/Other Referral  68
Entering and Editing a Coverage Table  41
Entering and Editing a Coverage Table (Dental Plans Only)  511
Entering and Editing the Payment Table (Dental Only)  514
Entering a New Insurance Plan  30, 52
Entering a Patient Referral  65
Entering a Payment  913
Entering a Pre-Treatment Estimate  394
Entering a Vendor Reference Number  874
Entering Capitation Type Plans  46
Entering Completed Procedures/Treatment Plans  910
Entering Deductibles  44
Entering Document Information  685



Dentrix G4 User’s Guide

	 Index	 981
Entering Incentive Plans  50
Entering Insurance Payments  915
Entering New Responses  709
Entering or Editing a Procedure Note  116
Entering or Editing the Patient’s Notes  63
Entering Patient Information  890
Entering Patient Responses  709
Entering Perio Exam Data  231
Entering Provider/Staff Responses  710
Entering Transactions  333
Entering Treatment  97
Entering Treatment Plan Procedures  393
Enter Perio Data Using the Keyboard  231
Eraser Tool  150, 202
Exam Comparison  236
Exam Comparison Colors Tab  228
Exam Comparison - Graphic Chart  239
Exam Comparison - Three to Five Exams  237
Exam Comparison - Two Exams  237
Exam Comparison Window (Graphic)  238
Exam Information Section  216
Exam Information Templates  216
Example 1  340
Example 2  341
Expanding the List  883
Exporting Documents  700
Exporting Images  152
Exporting Multiple Documents  701
Exporting Products  862
Exporting Totals  631
Export Navigation Script to File  225
Export Setup  629

F

Family Editing Overview  83
Family File  13, 887, 888, 973
Family Ledger Report  399, 556
Family Member List  15
Family Position  973
Fast Checkout Button  403
Fast Checkout Options Setup  329
Features of the Help Window  937
Fee Schedule Names  481
Fee Schedule Report  530
Finance Charge Report  540
Find  272
Finding an Appointment Time  258
Finding an Available Time Block  305
Finding Entries  670
Find Products  672
Finish  763
Finishing a Case  802
Flag Red Limit – See Perio: red flag limit
Flip Tabs  248, 262
Flip Tab Setup  253
Follow-up Checklist  272
For Microsoft Word Versions 97 and 2000  595
For Microsoft Word Version XP (2002)  596
For Patients With Appointments:  601

For Patients Without Appointments:  601
From the Appointment Book  283
From the Office Manager  597
Full Form/Download  553
Full Screen Chart View  109
Full Sheet  553
Function  953
Future Due Payment Plan Information  324
Future Due Payment Plan Report  571
Future Due Payment Plans  414, 425

G

General Options  502
General Tab  228
Generate Reports  672
Generating Chart Reports  135
Generating Ledger Reports  396
Generating Reports  292, 637
Generating Statements  548
Glossary  972
Goals Setup  620
Graphical Chart Colors Tab  228
Graphic Chart  94, 234
Guarantor  973
Guarantor Notes  418
Guru Limited Edition Integration  143

H

Handling Unique Family Relations  86
Head-of-House  973
Help Menu  936
Help Window  936
Highlight  973
HIPAA Privacy  834
Horizontal Scroll Bar  973
How to Set Up Dual Insurance where Child’s Stepfather is Pri-

mary and Natural Father is Secondary  87

I

Icon  973
Image Panel  107
Image Tab  192
Image Toolbar  108
Implant Services  940
Import from File  683
Import from Patient Picture  684
Importing an Image From File  78
Importing Images  151
Importing Images from DENTRIX Image  151
Importing Products  862
Import Navigation Script from File  225
Import Questionnaire Forms  744
Inactivating a Form  737
Inactivating a Provider  437
Inactivating a Staff Member  441
Inactive Patient List  582
Include Patient Referrals  761
Include Pre-treatment Estimates  763
Including Patient Info in a Questionnaire Form  734
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Indicating Benefits Used and Deductibles Met  368
Indicating that a Procedure Requires Pre-Authorization  166
Information Verification  11
Initial Setup  8
Inserting a Blank Line in a Questionnaire Form  734
Inserting a Separator in a Questionnaire Form  735
Ins. Selected Procedures Button  349, 373
Install Available Updates  807
Ins. Today’s Procedures Button  349, 372
Insurance

claim information  45
entering  30

Insurance Aging Report  563
Insurance Calculations  177
Insurance Carrier List  532
Insurance Center  749
Insurance Claim Information  271
Insurance Claims  915
Insurance Claims and Estimates  915
Insurance Claims to Process Report  565
Insurance Claim Tracking  762
Insurance Coverage  176, 309
Insurance Coverage Tables  950
Insurance Coverage Tables Report  533
Insurance Eligibility  762
Insurance Information  29, 761
Insurance/Mail Processing  927
Insurance Maintenance  507
Insurance Payment Summary  641
Insurance Plan Note  361, 385
Insurance | Selected Procedures  351, 374
Insurance | Selected Procedures - Batch, Send Electronically, and 

Print  351, 376
Insurance | Today’s Procedures  349, 373
Insurance | Today’s Procedures- Batch, Send Electronically, and 

Print  351, 375
Insurance Transaction Analysis  643
Introducing Patient Picture  76
Introduction  919
Invalidating a Procedure in History  346
Invalidating Procedures in History  104
Inventory Manager  854
Inverting Colors  697

J

Joining Employers  506
Joining Insurance Carriers  515

K

Keystroke  953

L

Lab Case Manager  781, 887
Lab Case Setup  782
Lab Setup  793
Lab Treatment Categories Setup  789
Last Changed  270
Late Charge Report  541
Launching the Inventory Manager  856

Launching the Presenter Module  189
Leasing  780
Ledger  321, 757, 887, 948
Ledger Colors Setup  326
Ledger Module  949
Ledger Module Setup  10
Ledger Overview  322
Ledger Reports  555
Ledger Setup  325
Letters  587, 834
Linking Alternate Cases  170
List All  707
List Box  973
Lists  573, 948
Loading a Saved Appointment Book View  294
Locating an Existing Appointment  668
Locating Existing Appointments  283
Logging On  144
Lowest Probing Depth  222

M

Maintenance  973
Main Toolbar  210
Making a Notation on the Patient Tooth Chart  114
Making Phone Calls  610
Manage Existing Exam Templates  219
Management  948
Management Reports  535
Manage My Site  749
Manage Saved Layouts  133
Managing Appointments  282
Managing Existing Case Presentation Outlines  194
Managing Procedure Button Sets  130
Managing Users  144
Manually Adding a New Lab or Editing a Lab  793
Manually Entering Finance Charges for Individual Patients:  422
Manually Finding an Appointment Time  260
Manual Office Journal Entries  839
Manufacturers Setup  863
Maxillofacial Prosthetics  940
Medical Alerts  187, 470, 973
Medical Code List  528
Medical Cross Coding Setup  454
Menu  973
Menu Options  157
Merging a Quick Letter  810
Merging DENTRIX Letters  587
Message  973
Method 1  909
Method 2  909
Minimizing Quick Notes  883
Minimum Days Past Due  763
Min TP Ins Est  308
Min TP Total  308
Miscellaneous Notes  218
Miscellaneous Questionnaires Features  727
Model View  106
Modify Document  693
Modify Document Attachments  692
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Module  973
Month End Wizard Setup  494
Month End Wizard Status Log  546
MONTHLY ROUTINES  928
Month View  247, 261
Move Clinical Notes Panel  241
Move Perio Panel  240
Move Teeth in Arch View  105
Moving an Appointment  284
Moving Pages  695
Moving Unfiled Documents  688
Multi Code List  529
Multi-Code Setup  9, 456
Multiple Coverage Dental Insurance Plans  59
Multiple Ways to Split Payments  934

N

Navigation Buttons  247
Navigation Panel  157
Navigation Panel Buttons  164
Navigation Scripts List  223
Network Setup  500
New Patient List  580
New Patient Summary  645
New Patient With Appt  22
New Tooth Navigation Script  226
Next Appt Dated  308
No Patient or Provider/Staff Selected  705
Notes  973

O

Office Journal  278, 280, 281, 282, 309, 833, 887
Office Journal: Tracking Patient Contact  833
Office Manager  431, 887, 888

questionnaires – See Questionnaires
Office Manager Reports  527
Opening a New Exam  230
Opening an Existing Exam  232
Opening the Provider ID Setup Dialog  38
Open List  280
Operatory  973
Operatory ID  247
Operatory Information  435
Option 1  11, 319
Option 1 Implementing  48
Option 1 Overview  47
Option 1 Preliminary Setup  47
Option 2  11, 320
Option 2 Implementing  49
Option 2 Overview  48
Option 2 Preliminary Setup  49
Options  554, 881
OR  635, 910, 912
Oral Surgery  941
Order Details  872
Order History  876
Order Procedures by Visit  171
Orders  880
Organizing Categories  635

Orientation  697
Orthodontics  942
Other Analysis Options  624
Other Appointments  270
Other Features  674
Other Office Manager Features  672
Other Options  270
Other Search By Options  16
Other Treatment Planner Information  187
Other View Options  690
Overview  670

P

Paint  973
Painting All Procedures  111
Painting By Progress Notes View  111
Paint Types  229, 480
Paint Types and Buttons for Charting  944
Panels  92
Password  974
Password Setup  9, 465
Paste from Clipboard  684
Paste From Clipboard  79
Pasting Progress Notes in Other Windows Programs  116
Paths  504
Patient Access to Questionnaire Forms  744
Patient Age  309
Patient Alerts  843, 974
Patient Balance Report  561
Patient Chart  91

clinical notes – See Clinical Notes
guru – See Guru

Patient Chart Information  761
Patient Data Entry Considerations  11
Patient Education – See Guru
Patient Education Tab  191
Patient Education Topic Setup  195
Patient Eligibility  750
Patient Filters  591
Patient Financing  759, 760, 779
Patient information

entering insurance  30, 52
referred by  65, 72

Patient Information  270, 974
Patient Information Categories  719
Patient Information Toolbar  211
Patient Ledger Report  399
Patient List  578
Patient Message  758
Patient Note Report  64
Patient Notes  974
Patient Notes Report  584
Patient Picture  76

capturing a patient picture  76
Patient Privacy Requests List  585
Patient Questionnaire – See Questionnaires
Patients  146
Patient’s Clinical Information  758
Patient Setup  764
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Patient’s Ledger Report  557
Patient Status  217, 309
Patient Upload  757
Patient Upload Override  770
Patient Visit  927
Payment/Adjustment Types for Online Payments  760
Payment Agreement Information  324
Payment Agreement Notes  834
Payment Agreement Report  562
Payment Agreements  410
Payment Agreement Setup  492
Payment Default  332
Payment/Estimate Information  359, 384
Payments*  834
Payment Summary  646
Payment Types  475
Pen and Highlighter Settings  114
Pen Tool  149, 202
Perfect Day Scheduling  301
Perio  207

clinical notes – See Clinical Notes
Perio Close Message Box  244
Perio Condition  220
Perio Display Setup  227
Periodontal Case Type  217
Periodontics  939
Perio Entry Settings  222
Perio Exam List  578
Perio Letters  834
Perio Navigation Controls  214
Perio Navigation Scripts  223
Perio Notes  217
Perio Overview  208
Perio Panel  213, 240
Perio Setup  222
Perio Status  217
Perio Views  234
Phone Calls  312, 804, 821
PI—Employment Information  721
PI—Medical Alerts  720
Pin Board  247, 272
PI—Patient Address Information  720
PI—Patient Demographics, All  719
PI—Patient Demographics, Brief  720
PI—Patient Name Information  720
PI—Patient Phone Information  720
PI—Primary Dental Insurance  722
PI—Primary Dental Insurance, Brief  722
PI—Primary Medical Insurance  723
PI—Primary Medical Insurance, Brief  724
PI—Referral Name  720
PI—Secondary Dental Insurance  723
PI—Secondary Dental Insurance, Brief  723
PI—Secondary Medical Insurance  724
PI—Secondary Medical Insurance, Brief  725
PI—Spouse/Responsible Party, All  721
PI—Spouse/Responsible Party, Brief  721
PI—Spouse/Responsible Party Name Information  721
Playlist Content  148
Posting Adjustments  341

Posting a Manual Charge to a Payment Plan  416
Posting a Medical Insurance Payment  387
Posting an Insurance Payment  362
Posting a Partial Medical Insurance Payment  389
Posting a Partial Payment  365
Posting a Payment toward a Payment Agreement  414
Posting Finance & Late Charges  342
Posting Multiple Payments to One Claim  366
Posting Multiple Payments to One Insurance Claim  390
Posting Payments  337
Posting Procedures  334
Posting Procedures Using Multi-Codes  336
Posting Scheduled Work  291
Posting Taxes and Discounts  343
Practice Analysis  617
Practice Analysis Overview  618
Practice Appointment Setup  248
Practice Assistant  632, 949
Practice Assistant Directory  634
Practice Assistant Setup  634
Practice Assistant Window Overview  633
Practice Defaults  10, 486
Practice Definitions  10, 468
Practice Goals Analysis  647
Practice Information  433, 855
Practice Management  929
Practice Organization List  535
Practice Resource Setup  9, 432
Practice Schedule  250, 295
Practice Schedule Setup  10
Practice Setup  9, 432, 753
Practice Statistics  750
Practice Statistics Report  545
Preferences  501, 681
Preferred Name  974
Pre-Payment Options Setup  326
Prescription Module  828
Prescriptions Setup  489
Present a Case  204
Presenter Window Areas  190
Pre-Treatment Estimate Aging Report  570
Pre-Treatment Estimates  166, 918
Pre-Treatment Estimates Not Sent Report  566
Preventive  938
Previewing a Report  524
Preview Toolbar  677
Primary Dental Insurance  309
Primary/Secondary Insurance Notes  187
Printer Selection  134
Printer Setup  10, 524, 636, 678, 856
Printing a Family Ledger for an Entire Year  934
Printing a Generated Report  656
Printing a Patient Treatment Case  184
Printing a Perio Exam or Perio Reports  241
Printing a Practice Treatment Case  186
Printing a Referral Recap  137
Printing a Referral Slip  138
Printing a Report  524
Printing a Treatment Case  182
Printing Case Prescriptions  805
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Printing Case Presentations  205
Printing Clinical Notes  123
Printing Continuing Care Labels  824
Printing Documents  699
Printing/Exporting Documents  698
Printing Images  153
Printing Mailing Labels  317
Printing Mailing Labels for Collection Accounts  617
Printing Manufacturer List  864
Printing Multiple Reports from the Batch Processor  923
Printing Order History  877
Printing Perio Information  241
Printing - prints incorrectly  935
Printing Products On Hand  870
Printing Questionnaires  725
Printing Quick Notes  883
Printing Reports  884, 922
Printing the Collections Manager List  617
Printing the Continuing Care List  824
Printing the Day Sheet (Charges and Receipts)  925
Printing the Document Center List  698
Printing the Lab Case Manager List  805
Printing the Office Journal  842
Printing the On Order List  876
Printing the Patient Chart  136
Printing the Prescriptions Report  831
Printing the Product List  863
Printing the Treatment Manager List  317
Printing Time Clock Reports  853
Printing User List  858
Printing Vendor List  867
Printing Walkout Statements  398, 914
Printing - will not print  935
Print Menu  182
Print Options  503
Print Preview  187
Print Setup  135
Probing Depths  221
Procedure Buttons  95
Procedure Code  308, 974
Procedure Code Categories  479
Procedure Code List  528
Procedure Codes  94
Procedure Code Setup  9, 442
Procedure Code Summary  648
Procedure Information  359, 383
Procedure Notes  116, 420
Procedures Not Attached To Insurance Claims  569
Process Accounts Receivable  928
Processing Dental Insurance Claims  347
Processing Medical Insurance Claims  369
Process Patient Imports  778
Production Analysis  618
Production Summary  649
Product Setup  858
Products On Hand  869
Products On Order  874
Progress Notes  96, 115, 761
Progress Notes Control Box  111
Progress Notes Control Buttons  96

Progress Notes View  109
Prosthodontics, Fixed  941
Prosthodontics, Removable  939
Provider  974
Provider Aging Report  650
Provider A/R Totals Report  539
Provider Color Bar  246
Provider ID Codes  484
Provider ID Setup  38
Provider IDs List  534
Provider Information  435
Provider Schedule  297
Provider’s Electronic Signature  124
Provider Setup  10, 250
Provider Specialties  482
Purge  974
Purge Dental Insurance Benefits Used  521
Purge Exported Files  605
Purging Appointments  291, 669
Purging Employers  507
Purging Insurance Carriers  516
Purging Manufacturers  864
Purging Office Journal Entries  670
Purging Products  862
Purging Vendors  867

Q

Questionnaires  703
Questionnaires Close Message Box  745
Questionnaire Settings for New Patients  759
Questionnaire Settings for Patients of Record  759
Questionnaire Setup  727
Questionnaire Signatures  715
Questionnaires List Box  705
Questionnaires Module Overview  704
Questionnaires on the Web  739
Questionnaires Toolbars  704
Questionnaire Upload  758
Questionnaire Upload Override  772
Questionnaire View Options  707
Questionnaire View Pane  707
Quick Labels  813
Quick Letters  313, 805, 809
Quick Notes  882

R

Receivables Analysis  619
Receiving a Lab Case	   801
Receiving Orders  875
Recording Contact with the Office Journal  314
Red Flag Limit  229 – See also DXWeb: websync wizard
Reference  948
Reference Reports  527
Reference Utilities  505
Referral Analysis  624
Referral Analysis By Patient  624
Referral Analysis Report  652
Referral Maintenance  517
Referral Manager  751
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Referral Note  762
Referral options

entering a doctor/other referral  68
entering patient referral  65
referred by  65, 72

Referral Recap  400
Referral Recap Report  560
Referrals  834
Referral Settings  766
Referral Specialties  483
Referral Upload  760
Referral Upload Override  773
Referred By  65
Referred By Doctor/Other Analysis  626
Referred BY Doctor/Other Report  543
Referred By Information  65
Referred BY Patient Report  544
Referred TO Doctor Report  542
Referred To Information  72
Referring Provider  761
Refresh  279, 281, 282, 974
Refreshing the Batch Processor  527
Refreshing the Chart  141
Registration Information Report  535
Remarks for Unusual Services  361, 386
Reminder Range  756
Removing a Letter from Quick Letters  812
Removing an Account from the List  613
Removing a Patient from the List  314
Removing a Procedure From a Category Button  132
Removing Case Presentation Item  198
Removing Consent Forms from Cases  176
Removing Letters from Categories  594
Removing Spots  697
Renaming a Case  169
Renaming a Category  790
Renaming an Enclosure  791
Renaming a Shade Guide  788
Reordering  877
Report Fonts  498
Report Preview Area  634
Reposition a panel  92
Reprinting a Prescription  831
Requesting Case Pickup  800
Rescheduling a Broken Appointment  287
Resetting Patient Chart to See All Information for the Selected 

Patient  112
Resetting the Patient Chart to View Information for all Teeth  113
Restorative  938
Result:Displayed from the Treatment Plan Presenter & the Led-

ger  921
Return to Lab  802
Reviewing a Treatment Plan  316
Reviewing Clinical Notes  123
Reviewing the Ledger  910
Reviewing Thumbnails  150
Rotate Teeth in the Arch View  106
Rotating an Image  79
Rotating Document  697
Route Slips  294

Running Month End  420
Running the Month End Update  426
Running the Month End Wizard  427

S

Save on Exit  113
Saving an Exam  232
Saving a Theme  229
Saving/Managing Custom Layouts  132
Saving Procedure Button Sets  129
Saving Template  599
Saving the Current Layout  133
Saving Thumbnails  150
Saving Your List Settings  312, 610
Scheduled Production Analysis  654
Schedule Next Appt  272
Schedule Summary Report  653
Schedule WebSync  753
Scheduling a Continuing Care Appointment  822
Scheduling a Daily Report  658
Scheduling a Monthly Report  661
Scheduling an Appointment  315
Scheduling an Appointment Using the Appointment Book  902
Scheduling a New Appointment  667
Scheduling a One Time Report  662
Scheduling Appointments  262
Scheduling a Weekly Report  660
Scheduling Comprehensive  265
Scheduling Continuing Care Appointments  275
Scheduling Meetings  318
Scheduling New Patient Appointments  272
Scheduling Quick Start  262
Scheduling Reports  658
Scheduling Treatment Plan Visits  276
Script Selection Toolbar  211
Search Button  974
Searching for Archived Patients  17
Searching Payments  401
Search Payments  401
Secondary Dental Insurance  309
Secondary Insurance Claims Not Created Report  567
Secondary Insurance Coverage  917
Secondary Pre-Treatment Estimates Not Created Report  568
Seeing More Detail in the Office Journal  835
Select  974
Select Age  757
Select Billing Type  308, 554
Select Billing Type(s)  757
Select Claim Billing Provider  763
Select Continuing Care Type  757
Select Correspondence  755
Select Fee Schedule  162
Select Guarantor  554
Selecting an Electronic Signature Device  174
Selecting a Patient  16, 287, 885
Selecting a Printer  134, 135
Selecting a Theme  229
Selecting Filters  690
Selecting Long Appointments  934
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Selecting Multiple Teeth (Same Procedure)  908
Selecting Procedure Information to Display  161
Selecting Time Blocks for Operatories  320
Selecting Toolbars to Display  163
Select Insurance Carrier(s)  762, 763
Select Patient  307
Select Provider  308, 554, 758
Select Provider Command  139
Select Provider(s)  757
Sending a Generated Report  657
Sending a Lab Case Electronically to DDX  799
Sending an E-mail Message  828
Sending Attachments with a Claim  356, 380
Sending Correspondence  71, 75
Sending Documents  699
Sending Emails  612
Sending Quick Letters  611
Sending Referrals Via Web  141
Send Message  828
Send Referral Via Web  775
Separating or Combining Families  84
Setting or Changing a Recommended Case  171
Setting Procedures Complete  165
Setting up and Merging Custom Labels  599
Setting Up a Payment Agreement  614
Setting Up a Printer  491
Setting up a View for the Collections Manager  606
Setting up Categories  738
Setting Up Data to Merge  591
Setting Up Default Statement Form  548
Setting Up Financial Arrangements  410
Setting Up Preferences  671
Setting up Procedure Codes  131
Setting up Provider IDs  438
Setting Up the Default Case Presentation Outline  192
Setting Up Time Blocks  303
Setting up Usual Fees and PPOs  919
Setting up View/Print Options  739
Setting View Conditions/Diagnoses  141
Setup  678, 854, 974
Set up Additional Dependents  60
Set Up Dependents  51
Set Up Exam Information Templates  218
Set Up Procedure Buttons  127
Set up the Dependent  60
Set up the Subscriber  50, 60
Shade Guide/Shade Setup  787
Shipping Method Setup  786, 867
Shopping Cart  871
Shortcut Key  974
Show Changes  708
Show Mixed Dentition  110
Show Totals  309
Show Transaction Links  918
Signing a Document  693
Signing Consent Forms From the Document Center  701
Skip Teeth with Selected Conditions  223
Smart Upgrades  808
Snapshots Tab  191
Sorting the List  311, 610

Sort Transaction By  554
Special Buttons  216
Splitting an Existing Claim into Two Separate Claims  365, 389
Staff Information  441
Standard Coverage Tables Report  532
Starting DENTRIX  8
Starting DXWeb  746
Starting the Collections Manager  606
Starting the Lab Case Manager  781
Starting the Treatment Manager  307
Statement Date  554
Statement Forms  504
Statement Message  554
Status  278, 280, 281
Status Buttons  95
Step 1  87
Step 1.  Setting up a Fee Schedule  919
Step 2  87
Step 2.  Copying Fee Schedule to Payment Table  920
Step 3  87
Step 3.  Setting Up the Patient Portion in the Coverage Table  920
Step 4  87
Step 5  88
Step 6  88
Submenu  974
Submiting an Order  873
Subscriber Information  352, 377
Summary Section  220
Supplies  779
Supporting Information  180
Suspending Patient Alerts  847
Switching Between Users  144
Switching Between Views  258
Switching Primary and Secondary Coverage  46
Switching Primary and Secondary Medical Coverage  59
Switching to the Ledger – Treatment Plan View  392
Switching to the Tutor Database  924
Synchronize Order  876

T

Taking Snapshots  200
Tax/Discount Types  327
Terms Used  83
Text Box  974
Text Tool  150, 202
The Batch Processor  523
The Guru Limited Edition Window Layout  147
Themes  229
The Patient Chart Window  92
The Right Mouse Click  318
The Time Bars  246
The Toolbar  15
Thumbnails  150
Time Clock  849, 949
Time Clock Setup  849
Tips from Support  931
Title Bar  974
To Access the Practice Analysis  617
To add a type:  680
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To Add or Edit Dunning Messages:  485
To Archive a Patient  89
To change an existing type:  680
Today’s Charges  324
To delete a type:  681
To Locate Appointments from Other DENTRIX Modules (Except 

Office Manager)  284
Toolbar  323
Toolbar Customization  134
Toolbars  94, 677
Toolbars and Menus  210
Tooth Indicator Controls  210
Tooth Information Controls  214
To Reactivate a Patient  89
Tracking  869
Transaction Log  322
Transaction Notes  419
Transferring Patient Information  8
Treatment  974
Treatment Manager  306, 887
Treatment Plan  974
Treatment Plan Case Setup  167
Treatment Plan Case Setup Option Menu  167
Treatment Plan Case Setup Section  167
Treatment Plan Case Setup Toolbar  167
Treatment Plan Case Setup Window  167
Treatment Plan Dated From  308
Treatment-Planned Procedures  164
Treatment Planner  156

consent forms – See Consent Forms
Treatment Planner Case Setup Panel  157
Treatment Planner Close Message Box  188
Treatment Planner Consent Forms  701
Treatment Planner Setup  158
Treatment Planner Start-Up  156
Treatment Planner Toolbar  157
Treatment Planner View  110, 162
Treatment Planner Window  157
Treatment Plan Presenter  189

guru – See Guru
Treatment Plan Procedures  157
Treatment Plan Statistics Analysis Report  546
Triple-Booking a Provider  319
Troubleshooting Guidelines  935

U

Understanding Insurance in the Ledger  348
Understanding the Continuing Care List  816
Undo Changes  82, 698
Undo or Redo  150, 203
Unfiled Documents  687
Unlinking Alternate Cases  171
Unscheduled Appointment List  575
Unscheduled Appointments  308
Unscheduled List  281
Unscheduled Treatment Plans Report  576
Update Catalog List  878
Updated Dental Insurance Payment Table Report  534
Update Family File  719

Update Order History  879
Update Product List  879
Updates  806
Update Shopping List  879
Update to DENTRIX  870
Updating Fees for Treatment Plan  178
Updating Patient Information  718
Upload  767
Uploading Questionnaire Forms  740
Users Setup  857
Use the Model View  106
Using a Consent Form in a Case Presentation  201
Using DXMobile  666
Using Ledger Shortcuts  403
Using Notes  115
Using Notes in the Appointment Book  300
Using Patient-Friendly Descriptions  162
Using Payment Tables  43
Using the Aruba Link  673
Using the Auto-State Button  140
Using the Continuing Care List (From Appointment Book)  821
Using the History Log  672
Using the Lab Case Manager  796
Using the List: Contacting Patients  312, 804
Using the Office Journal for Daily Reminders  840
Using the Practice Assistant Address Book  664
Using the Unscheduled List  289
Utilization Report for Dental Insurance  572

V

Variation 1  887
Variation 2  888
Variation 3  888
Variation 4  889
Vendors Setup  864
Vendor Website  874
Verifying Billing Statements  551
Vertical Scroll Bar  975
View  277, 279, 280, 282
View by Selected Teeth or Images  108
View Catalog by Category/Sub-category  672
View/Hide Clinical Notes Panel  241
View/Hide Perio Panel  240
Viewing a Different Patient’s Record  146
Viewing a Generated Report  656
Viewing a Lab Case  799
Viewing and Editing an Appointment  668
Viewing and Editing Appointment Notes  301
Viewing and Editing Consent Forms for Cases  175
Viewing Appointments Attached to a Lab Case  803
Viewing By Family  688
Viewing By Other Sources  689
Viewing By Patient  688
Viewing By Provider/Staff  688
Viewing By Range  689
Viewing Clock In/Out History  851
Viewing Comparisons  621
Viewing Details  671
Viewing Documents  688
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Viewing Editing, or Deleting an Appointment List Day Note  667
Viewing Entries  670
Viewing Family & Patient Journal Entries  836
Viewing Insurance Information and Estimates  176
Viewing Lab Case Information  800
Viewing Notations  113
Viewing or Hiding a Toolbar  134
Viewing Patient Alerts  846
Viewing Patient Information  671
Viewing Prescription Details  670
Viewing Prescriptions  830
Viewing Previously Exported Totals  632
Viewing Products On Hand  869
Viewing Progress Notes  111
Viewing Progress Notes By Date  112
Viewing Progress Notes By Selected Teeth  113
Viewing Progress Notes by Status  111
Viewing Provider/Staff Journal Entries  836
Viewing Referral Journal Entries  837
Viewing the Patient List  671
Viewing the Payment Table  43
Viewing the Progress Notes by Tooth Number  113
Viewing Treatment Plan Case Estimated Totals  161
Viewing Treatment Plan Case Totals  160
View Menu  112
View Mode  707
View Options  109, 160, 255, 324, 874, 877
View Other Appointments  188
View Primary or Permanent Teeth  110
View Product Purchase History  672
View Questionnaire  709
View Setup  255, 307, 782
Views Toolbar  211
View Toolbar  677

W

Wait/Will Call  272, 287
Walkout Statements  397
Web Services  878, 879
Web Site Manager  749
WebSync  753, 776
WebSync Options  754
WebSync Override  776
WebSync Wizard  752
WEEKLY ROUTINE  928
Week View  247, 260
Welcome Page Setup  195
When Should I Use A Provider Alias?  253
Why Should I Take the Time to Split Payments?  339
Window  975
Window Areas  676
Window Areas and Toolbar  781
Window Areas in Family File  14
Window Overview  246, 322
Windows Keystroke Functions  953
With a Patient Selected  706
With Provider/Staff Selected  706
Word Processing Data Elements  954
Work Chart View  109

Working With Coverage Tables  40
Working with Dental Insurance  30
Working with Displayed Reports  525
Working with Exams  232
Working With Existing Procedures  164
Working with Medical Insurance  52
Working with New Patient Appointments  274
Working with Treatment Plans  392

Z

Zip Code/Area Code Change Utility  521
Zoom Buttons  234


