
We surveyed thousands of Dentrix users to identify the top four insurance 
challenges that today's practices face.  In this interactive class, you’ll learn 
best practices in Dentrix and smart ideas to help you solve those 
challenges.  Learn principles from Dentrix experts, discuss real-world 
scenarios, and prepare an action plan to take back to your office. 

If you’re tired of manually calculating insurance estimates, apologizing to 
patients for incorrect insurance portions, or having to call insurance 
companies to track claims or check eligibility, this class is for you! 

Learn how to:

• Increase the accuracy of your insurance estimates

• Track your insurance claims and make sure they are paid on time  

• Bill tertiary insurance in Dentrix

• Verify patient insurance eligibility without calling insurance companies

This course is designed for office managers, insurance coordinators, or front 
office professionals who work with insurance and have at least six months 
of experience using Dentrix. 
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